
Before you enroll! Parent  FAQ

Is the deposit refundable?

Before the school year starts: You may cancel your Fall enrollment before June 1st and receive 75% of
your deposit back.

For Fall students who enroll after June 1st, or mid-year entries: No.

What is your withdrawal policy?

- If you cancel your enrollment before your child’s start date, the deposit is forfeited.

- While attending, we require 30 days notice.

- You will owe 30 days worth of tuition from the time you give notice of withdrawal. Your
deposit will be applied to this amount, and you will owe the difference if there is any. If you don’t
give advance notice, you’ll still owe the difference between 30 days of tuition and your deposit.

Can I change my hours? What about my schedule?

If your program has a 9-2 vs. 7:30-5:30 option, you can request to change your hours at any time. This is
your personal preference, whatever works best for you!

Changes between Full week, MWF, TTH schedules are not guaranteed and subject to availability. You
may change your schedule if it’s available. There are often waiting periods for schedule changes.

I’m paying for extended care. Does my child have to come from 7:30 am -

5:30 pm?

No :) If you have a 7:30-5:30 schedule it just means you have access to all of our hours of care! You can
still drop off and pick up whenever you like. 9am - 2pm students can use a la carte Extra Hours to stay
later or earlier if they only need extra care occasionally.

What is the student-teacher ratio?

El Nido – 1:4, Escuelita – 1:6, Pandas – 1:6, Primaria – 1:8

How many kids are in the class?

El Nido - South: 2 classes of 12 West: 12
Escuelita - South: 2 classes of 12 West: 2 classes of 12
Primaria - South: 2 classes of 12 West: 18
Pandas - South: 16


